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Background:
Managing minor ailments by self-
medication is a common practice
worldwide, including Indonesia.
Patients frequently use over-the-counter
(OTC) drugs to treat these ailments and
they get information about OTC drugs
from several sources.
In order to participating in decision-
making concerning their health care, those
patients need valid health- and medicine-
related information.
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Objectives:
To identify

the frequency of use of OTC drugs
The sources from which the respondents
got their OTC drugs
the aims of use of OTC medicines
The sources of OTC medicine information
used by society

(Krembangan, Surabaya)

Methods:
A purposive random sample of 98 users of OTC
medicines who purchased OTC drugs in a
pharmacy in Krembangan-Surabaya in December
2007, were included.
A questionnaire on frequency of self medication,
sources from which the respondents got their
OTC drugs, aims of self-care, and sources of OTC
drug information was given to them.
The respondents were also asked to report their
socio-economic information.
Descriptive statistics was used to analyze the
data.
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Results:
There were 45 women and 53 men
participated in this study.
More than half of them (52 persons) was
often used OTC drug.

Results:
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Results:

14.851.933.322.266.711.125.970.43.7
seldo
m%)

25.038.536.544.240.415.442.346.211.5
often
(%)

>1,000
,000

500,00
0-1m

<500,
000

other
s

empl
oyee

stude
nts

univer
sity

second
ary

elemen
tary

salary (IDR) per monthemploymenteducation

Variables (cont)

Freque
ncy

Results:
Places to purchase the drugs (at least
1 place)
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Results:
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Results:
doing self-medication for curative purposes of
mild ailments > preventive purposes.
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Results:
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Results:
Although they were most frequently buying OTC
drugs in pharmacies, advertisements were the
main source of information of these drugs.
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Results:
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Conclusion:
The place where respondents purchased the
drugs was not related with from which they got
drug information.
Most of respondents got information from
advertisement (mostly on TV) although most of
them bought OTC drugs from pharmacies.
TV advertising of OTC drugs was considered to be
persuasive and some of them contained
misleading information of the drugs therefore
pharmacists should take active role to educate
patients about the proper use of those drugs.
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Thank you…


