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Introduction

ave risen markedly and rug therapy
at times become more complex

With the adoption of pharmaceutical care
model, there are associated changes in the
way pharmacist performs their job

Rather than a product focus, pharmaceutical
care now involves intensive servings
offerings that are patient centered
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1anaging their own health care. This
s lead to significant demand for
ormation disclosure

formation and consultation service
ailable in pharmacy is becoming a

rofessional requirement. However, lately
also attract patient to come and buy
edicine from a pharmacy

0 be able to control the rational use of
edicine, pharmacists need to optimize their
ole in communicating with patient.

n Indonesia, medicine information services is

ot widely recognized and practiced yet.
‘When there is such service available, mostly
it IS not optimal.
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3 main purposes of the study were: "

o identify the level of patient’s
satisfaction with medicine information
services in community pharmacies

0 observes the type of information
given by community pharmacy
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Methods

e design of the study was a cros
ectional-observational study.
sampling of the chosen pharmacy was
done by a purposive sampling method
hile the respondents were chosen using
non-probability sampling method.
The instrument utilized was a
guestionnaire that has been validated
through validity and reliability test.
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Pharmacy Respondets '
A 32
29

29
20
30

Total = 140
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ographic Data

or High School
or High School

The Frequency of Visiting the chosen
Pharmacy
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Obuying OTC @ buying medicines with prescription B others

Personnel who serve the patient

26%

34%

4%
36%
@didn't know B know (others)
O know (Pharmacist's asistant) O know, (Pharmacist)
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The Service

1% 1%

56%
\I Very bad B Bad O Fair 0 Good B Very Good \

15%
Always
54% Rarely
31%
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Person give the medicine information services

Others
19%
Pharmacist
39%

Pharmacy's asistant
42%

Info

Patient's satisfaction with information given

1% 2%
20%

36%
O Not satisfied B Slightly Satisfied O Fairly Satisfied O Satisfied B Very Satisfied

1-4 July 2008, Hyatt Regency Surabaya Hotel-Indonesia

10



The 8th Asian Conference on Clinical Pharmacy: “Toward Harmonization of Education and Practice of
Asian Clinical Pharmacy”

yrmation regarding medicine, namely:
ame of medication
dication

Direction and how to use

ength of treatment

Adverse drug reaction, to include:
.How to know when it's happen
b.What the patient should do

low to obtain further information

Drug interaction, to include :
a. Drug and Drug

b. Drug and Food

c. Drug and disease
|d. Drug and alcohol

e. Drug and lifestyle

How to know when the medicine has worked

What the patient should do about missing dose
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ore than 90 % patients satisfied with
e medicine information services given
y community pharmacies.

he information mostly given to the
patients were general information
regarding the medicine (name and
Indication), dosage and the direction on
how to use the medicine.
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e role of Pharmacist in providing
formation for patient need to be
mproved not only their knowledge
about medicine but also their ability in
‘communicating with patient to achieve
higher satisfaction from patient

The types of information given to the
patient also need to be improved.
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