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Research Background

o Pharmacist as health care provider is the
most important element in
pharmaceutical service due to its
profession and its direct service to patient

o Technology, no matter how sophisticated
they can be, is only a support to human’s
work.

o Good service given by professional as a
health care provider comes from good
knowledge, skill, and behavior (Jacobalis,
1990, in Wahyuningsih, 2000).
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Research Background

o Based on that thought, we are
intended to know about
implementation of pharmaceutical
care concept in prescription
dispensing process, as a start for
building a whole pharmaceutical
service to show the role of
pharmacist

Aim

o To give description of how PC is
implemented in dispensing a
prescription .

o To know profile of dispensing a
prescription at some pharmacies in
Surabaya.
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There are 10 stage of dispensing a
prescription process:

Pharmacist Tnvolvement
Identification of Patient
Assessing Patient Knowledge
Decision Making

Rechecking of Prescription
Information Provide
Ensuring Maximum Benefit
Interaction with Patient

Instillation of Confidence and
Ethics of Confidentiality

10. Patient Profile
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Research Methods

o Cross sectional

o Respondent:
pharmacists working in pharmacy
active pharmacist.

o Instrument:

validation tool of dispensing a
prescription
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Result

o Respondent : 24 pharmacists

1. Pharmacistinvolvementin
prescription care process
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2. ldentification of Patient

3. Assessing Patient Knowledge

{
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4. Decision Makin

5. Rechecking of Prescription
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6. Information Provided

b 7. Ensuring Maximum Benefit
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8.Interaction with Patient

9. Instillation of Confidence and
Ethics of Confidentiality
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10. Patient Profile

Conclusion

o From the data is knowable that there are
six pharmacies having score less than 60.

o Based on interpretation of data
mentioned at research method, this thing
indicates that, step related to
communications with patient still low .

o But as a whole, average of score indicates
that service profile of recipe at some
pharmacies in district region of Gubeng
town Surabaya is good.
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Terima kasih
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